
CareFirst BlueCross BlueShield and BenefitWallet®, A Xerox Solution, offer a 
simplified approach to help your employees understand health care costs and 
accumulate wealth through tax-advantaged accounts. But, the benefits go beyond 
just administration. With market-leading consumer engagement tools, employees can 
manage health-related claims and spending, while learning how to save money.

Simple Health Savings Account  
(HSA) Solutions

What is a Health Savings  
Account (HSA)?
After enrolling in a High Deductible Health Plan 
(HDHP) and opening an HSA, your employees 
can use tax-free contributions to pay for health 
care costs for themselves and their taxable 
dependents. Eligible expenses include doctor 
and hospital visits, copayments, eyeglasses, 
prescriptions and premiums for long-term care 
insurance or COBRA. 

Both you and your employees may contribute to 
an HSA up to an annual limit specified by the IRS, 
but your employees retain control of the account 
and may rollover any unused funds from year 
to year. Often considered a popular benefit by 
employees, HSAs offer the following advantages:

■■  Design consultation: Assistance is available to 
develop an effective approach for enrollment, 
account contributions/funding, fees and 
ongoing communications.

■■  Training: Employers and staff can receive 
HSA training for funding, reporting and open 
enrollment support.

■■  Proven implementation process: We provide 
specialized support through a dedicated 
employer support team, along with a client 
service management team.

■■  Implementation: An implementation work plan 
is developed and managed with the rollout of 
your consumer-directed health plan.

Key product features
■■ FDIC-insured checking account

■■  Integrated investment account

■■  More than 20 investment options

■■  Multiple fund families

■■  No-load mutual funds

■■  Automatic sweeps

■■   Investment Wizard risk assessor  
and support tools

■■ Optional checkbook

■■  Debit card with added protection  
against misuse of funds

■■ Online alerts

■■  Filing cabinet to save claims and  
receipt images



Account features and benefits
Employer portal
The employer portal provides self-service  
reports, as well as funding functionalities.

Member portal
The online member portal makes account 
information and health education tools easily 
accessible to your employees—24 hours a day, 
seven days a week.

Employee communications
Your employees will have access to 
comprehensive tools and resources so they  
can make informed decisions based on their 
specific situation.

Account access
Your employees will receive two debit cards  
and an optional checkbook to pay for eligible  
health care expenses. Setting up provider 
profiles, direct deposit and establishing recurring 
payments will save your employees time when 
using online bill pay.

Dedicated support 
Service Center representatives have benefits 
knowledge and undergo intensive account 
training before assisting callers. Regularly 
scheduled refresher sessions are part of an 
ongoing training program.

CST2367 (6/14)

Employer advantages
■■ Tax savings

■■ Comprehensive employer portal

■■ Extensive online funding and reporting

■■ Knowledgeable employer support team

Employee advantages
■■ Tax savings

■■  Debit card, checkbook and online  
bill pay to access funds

■■  Member portal providing real-time, 
personalized content and account 
management

■■  Extensively trained representatives

■■  Resource center complete with health 
education information, videos, FAQs  
and decision support tools

CareFirst BlueCross BlueShield is an independent licensee of the Blue Cross and Blue Shield Association.  
®’ Registered trademark of CareFirst of Maryland, Inc.

 
BenefitWallet is an independent company that is solely responsible for their products and will be providing services to CareFirst members. 

BenefitWallet does not sell BlueCross or BlueShield products.
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