Carehtst

The Contractor Code of
Ethical Business Conduct and
Compliance

&

' o
Th | n k.. t's Important. It Makes a Difference. YOU Make a Difference



Table of Contents

About The Contractor Code of Ethical Business Conduct and Compliance...........ccceevervucrnncne 1
How The Code of Ethical Business Conduct APplies ........ccccocueuevierenenenenenenieieieeeneennenne 1
Acknowledging and Complying with CareFirst Policies ..........ccccoceverinenenieneiienicicnencnne 1
Reporting VIOIations. .......cccocueiiriiriiniiniiieieeteeceesee ettt 1
How to Make Anonymous Reports — Compliance and Ethics Hotline ........cc.cccceviiennenene. 2
Non-Retaliation POLICY ....cc.eitiiiiiiiirireee ettt 2
DISCLOSUTE ....ouveniiiieeieeeeete ettt sttt ae s sa e b sttt nea e nesne e 2
ComPliance OffiCeT......coueiiiiiiiieee ettt 2

CareFirst’s Workplace Standards and PractiCes.......cc.ccceeveeerereruersreeesercreensseessnessseessseesssessssesons 3
Drug-Free WOTKPIACE........cccueiiiiiiiiiieieeeeeeeee ettt e 3
SOKe-Free WOTKPIaCe ...c..coviiiiiiiiieiieee ettt 3
WOTKPLace VIOLEIICE .....c.eiuiiiiiiiiiieieeiteeeee ettt ettt 3
W BAPOMIS ..ttt ettt ettt et st e bt st e bt e et e bt s b e et eean e e snae s neenaee e 3
Health, Safety and Environment .........ccccccecieieiiiniiniininienieicecrcceiesese e 3
Solicitation, Distribution of Materials and Bulletin Boards ........c..ccccoeveneneninicnicnicncnennnn 4

CareFirst’s Employment PractiCes ........ccoceevuevirnuiinuenieniininninienienisscsscssesssessssssessscsssesssesnes 5
Qualification of Individuals Engaging in the Business of Insurance .........c..cccceceecvevvinennennene. 5
Compliance CertifiCation .........coccoerirerieiiieieieeereeer ettt 5
Equal Employment Opportunity and Affirmative ACtion .......c.cccceeveninenieinceeierereiennne 5
Sexual and Other Forms of Illegal Harassment............cccceceeirieienienienininenieeeeeeeeeeeienenne 6

Use Of CareFirst’s ASSELS.......ccceverueriiriesisiniiiiniesisisiesiessesesesssessessessssssossessessssssossessessessssnsons 7
Confidential and Proprietary Information..........cccceeeeririeiniiiiniiiceeneeeeeeeceeereee 7
PRYSICAL ASSELS ...euviiiiieiicieetetetee ettt ettt 7
ELECTTOMNIC ASSETS ...viutetieiiiiieiieieterteet ettt ettt ettt sttt et ettt e sb e s b s bbbttt e s e e enaensene 7

CareFirst Privacy Requirements..........cccoeievuiiiiinncnniiiniiniinicnniesiesniesiesesssesssessssssssesns 9
PrIVACY ..t 9
Confidential and Proprietary Information; Personally Identifiable Information (PII)......... 9

CareFirst Security ReqUITEmMENtS.........cceovuirviinnuiiniciniinniiniennienieessessstesssesssessssesssessssessssens 11

Intellectual PrOPEILY .......ccccoveiriiiiiniiniiiiiiienieitnicseestestestsssessaessaessesstsssessesssesssessssssssssess 13



CareFirst’s RIGIES ...cc.oouiiuiiiiieeeee e 13

Third Party Intellectual PrOPerty ......ccccocevieiiiiiiiiiiieniereee ettt 13
Public Affairs and CommuniCations........ccouevuereniniiniisinininiiienininieieesseststessessessessessses 14
Communications with the Media ...........ccccooiiiiiniiiiie, 14
Conflict Of INTETESLS ....coueivviviiriinriiiiiiniiniiniiiciien ettt esbessessssssssaesbessessssnses 15
Conducting CareFirst’s BUSINESS .......cccccevuerieiieiiiiiiiinienieninncnncsicseestessssssesssesssesssessssssees 16
Gifts, Special Courtesies, and Entertainment.........cocceververeerierieneenienieneeeeeeeseeee e 16
Conference, Seminar, Travel, Meals, Lodging and Other Expenses.......c..c.ccccecveveniencnncnne. 17
Kickbacks and ReEDALes...........cccriririniriiiiicceeesee ettt 17
RECIPIOCILY ..t 17
Procurement and Purchasing...........coccocieiiiiiiiiiiiiniieeee e 17
Vendor/Supplier Relationships with CareFirst Associates..........cccocevvevveirenieireneincniennen 17
Government COMLTACES........coiiuiniiniiniiniiiisiiniiseesieeiestessesssessssssssssssssessssssssssssssssssesssossess 19
Gifts, Gratuities, and Payments.........cccceceeeiiiieiiinieniinineneeeeeteeesesee e 19
Federal and State Anti-kickback Statutes.........ccccoceririnireeirieienieneneneeeseeeece e 19
False Claims and Statements ACt .......ccceceeeriiierierienienieerceeereterere et 19
Other Key Laws That Impact CareFirst Business.........cc.coceeceeveienienininenienieeeeeiesieenenen 20
Procurement Integrity Act and Federal Acquisition Regulations .......c..ccceeceeeeveicnicncnncnne. 20
Foreign Corrupt PractiCes ACt........ccccociiviiiiiiiiiiiiiiiiiiiiiiesiieiecrcc et 20
Mandatory Training and Certification..........ccoceevirviinuenniennienninninncnncnientescscseessessessesssens 21

II



Dear Contractor:

CareFirst is dedicated to its mission of maximizing our community’s access to high quality, cost
effective health care services. Achieving our mission in an environment that is continuously changing
and demanding more from us as a company is a challenge. Our mission is not just about delivering the
best products and services, it’s also about who we are as a company, how we manage our business
internally, and how we think about and work with our customers, partners, governments, vendors and
communities.

CareFirst is committed to conducting its business operations in compliance with all applicable federal,
state, and local laws, the Blue Cross Blue Shield Association licensure standards, and applicable
government health care program requirements. But even more importantly we are committed to
conducting ourselves at all times with integrity. How we comply with laws, regulations, standard, and
requirements must be a genuine reflection of core values.

Our success is built on our commitment to our core values.
o Customer First
e Integrity
e Personal Accountability
¢  One Company, One Team
e Leadership

CareFirst’s reputation and success depends not only on our conduct, but also on the conduct and good
judgment of the individuals and organizations on whom we rely for products and services that support
our mission driven purposes. CareFirst has chosen to do business with you because we believe there is
a shared commitment to professional and ethical business conduct and practices.

CareFirst has prepared this Contractor Code of Ethical Business Conduct to highlight areas and
standards of particular importance in your relationship with CareFirst.

We regard our Contractors as a critical and necessary extension of our mission, operations, and future
success. We appreciate your commitment to making compliance and ethics a top priority as you work
with CareFirst.

Sincerely,

2
Waw) L P24l

Chet Burrell
President and Chief Executive Officer
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About The Contractor Code of Ethical Business Conduct and
Compliance

How The Code of Ethical Business Conduct Applies

CareFirst has prepared this Contractor Code of Ethical Business Conduct and Compliance for our
contractors, consultants, vendors, and temporary employees (hereafter, “Contractors,” “you” or “your”)
to highlight areas and standards of particular importance while you, as well as your employees and
subcontractors, are conducting business with and/or on behalf of CareFirst.

The CareFirst Contractor Code of Ethical Business Conduct and Compliance establishes minimum
standards for conducting business with CareFirst and to the extent of any conflict between this
Contractor Code of Ethical Business Conduct and Compliance and any other transactional document
entered into by CareFirst and the Contractor, the latter will control.

Acknowledging and Complying with CareFirst Policies

You are required to acknowledge that you have received a copy of this Code, have read and understand
its purpose, and agree to comply with its standards of conduct that are applicable to your conduct
whenever you are providing service to or acting on behalf of CareFirst.

Violations of this Code can put you and CareFirst at risk for fines and civil and/or criminal liabilities or
penalties and will result in a review of your business relationship or engagement with CareFirst, up to

and including termination of that relationship or engagement.

The terms “Company” and “CareFirst,” as used throughout the Code, include CareFirst, Inc., its
affiliated, subsidiary and related companies.

Reporting Violations

You have an obligation to report all suspected violations of this Code or any law or regulation,
whether such violations involve your employees or subcontractors or CareFirst employees or
contractors. You can make a report by taking any of the following actions:

e Talk to your CareFirst business contact;

e (Call the CareFirst Compliance and Ethics Office at 410-528-7193; or

e Send an internal email to complianceandethics@carefirst.com.

You should ask questions if you have doubts about whether an action or situation may be improper or
inappropriate or if you believe there may be other requirements applicable to your situation.
Questions or concerns can be directed to the CareFirst Compliance and Ethics Office.

T
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How to Make Anonymous Reports — Compliance and Ethics Hotline

You always have the option to make an anonymous report by phone or by filing a confidential report
online by going to the Compliance web page on the CareFirst intranet.

e Compliance & Ethics Hotline 410-528-7800
The Compliance & Ethics Hotline is available 24 hours a day, seven days a week. Hotline calls are
truly anonymous. Calls are not traced. There is no caller ID. The Hotline number is a voicemail

number only. You will not speak to a person.

If you do chose to make an anonymous report, be prepared to provide enough information about the
situation to allow us to properly investigate it.

Non-Retaliation Policy

CareFirst prohibits any form of retaliation or attempted retaliation against an individual who reports
in good faith a known or suspected ethics or compliance concern, or participates in an investigation.
Retaliation is any action that might discourage a reasonable employee from making or supporting a
charge of wrongdoing or misconduct in the workplace. Examples of retaliation include a change in
responsibilities, a job transfer, or exclusion from activities or decisions. Retaliation is a separate
violation of the Code and should be reported immediately.

Disclosure

CareFirst is committed to appropriately disclosing violations of laws, regulations, and requirements
under government and other business contracts to the applicable governing entities.

Compliance Officer

The Vice-President of Corporate Compliance acts as the Company’s Chief Compliance and Ethics
Officer.
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CareFirst’s Workplace Standards and Practices

CareFirst is committed to providing a safe, healthful, and secure work environment.

Drug-Free Workplace

CareFirst complies with the Drug-free Workplace Act of 1988.

CareFirst expects its workforce to report to work free from the influence of illegal drugs and alcohol.
CareFirst strictly prohibits the use, abuse, sale, purchase, possession, manufacture, or distribution of
any intoxicating or illicit substances in the CareFirst workplace, on Company owned or leased
premises, or while representing the Company at any time.

Smoke-Free Workplace

Smoking is prohibited throughout all CareFirst locations.
This includes all buildings, entrances, walkways, and sidewalks as well as parking lots, parking
structures, and Company-owned vehicles.

Workplace Violence

CareFirst does not tolerate any form of violence, threats, harassment, intimidation or other disruptive
behavior in the workplace. This includes verbal or written threats of violence.
This policy applies while you are at a Company location or while conducting Company business.

Weapons

Weapons of any sort are prohibited on Company-owned or leased premises and while conducting
Company business. This applies even if you have a permit or license to carry a weapon.

Health, Safety and Environment

You are required to obey safety rules and regulations when on-site and to notify your CareFirst
business contact of any circumstances that may be potentially harmful to the health and safety of
associates or to the environment.

When on-site, you and your employees and contractors must work in conformance with all applicable

safety rules, law, standards and procedures, including Occupational Safety and Health Administration
(OSHA) rules and regulations and any additional requirements of CareFirst.
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Solicitation, Distribution of Materials and Bulletin Boards

CareFirst bulletin boards are limited to Company sponsored or generated material and Company
business-related material. Postings of any communications in common areas, such as near elevators or
in hallways, are prohibited.

Solicitation or distribution of non-job related material must be approved by CareFirst management
and is restricted to break times.

Harassment/Drug-Free Workplace/Violence in the Workplace Training: Contractors, and your
employees and subcontractors, who are providing a service to or acting on behalf of CareFirst and
who work either on-site or off-site, must complete this training at the start of any engagement and as
required thereafter.
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CareFirst’s Employment Practices

Qualification of Individuals Engaging in the Business of Insurance

It is CareFirst’s policy to ensure that all CareFirst claims and appeals received from our members and
providers are adjudicated in a manner designed to ensure the independence and impartiality of the
persons involved in the making the decision. Accordingly, decisions, regarding contracting, hiring,
retaining, compensating, terminating, promoting, or other similar matters with respect to any
Contractor, are not made on the likelihood or perceived likelihood that such Contractor will support
or tend to support the denial of benefits.

Federal law prohibits individuals and entities with certain criminal convictions, government
debarments or professional disqualifications from engaging in the business of insurance. CareFirst does
not contract with, employ, or bill for services rendered by an individual or entity that is excluded or
ineligible to participate in federal healthcare programs; suspended or debarred from federal
government contracts; or convicted of a felony involving fraud, embezzlement, forgery, bribery, theft,
dishonesty or breach of trust.

Compliance Certification

You, and any of your employees and subcontractors who have access to CareFirst systems, are
required to complete a Compliance Certification. The Compliance and Ethics Office must be
contacted if changes occur during the year that would require a Certification to be updated.

Equal Employment Opportunity and Affirmative Action

CareFirst fosters a positive work environment that promotes equal employment opportunity in
accordance with all applicable Equal Employment/Anti-Harassment laws, directives and regulations
of federal, State, and local governing bodies.

Contractors will cooperate with CareFirst’'s commitment to a workforce free of unlawful
discrimination by providing equal opportunity to individuals who are qualified to perform CareFirst
job requirements regardless of race, color, religion, disability or history of disability, national origin,
gender, (including gender identity, pregnancy, childbirth or related medical conditions), age, sexual
orientation, marital status, veteran status, or any other legally protected classification, except where a
bona fide occupational qualification applies.
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Sexual and Other Forms of Illegal Harassment

CareFirst does not tolerate illegal harassment on the basis of race, color, religion, disability, national
origin, gender (including gender identity, pregnancy, childbirth or related medical conditions), age,
sexual orientation, marital status, veteran status, or for any other reason protected by law or ordinance
of our associates, applicants, clients, customers, or any other individual in the workplace, or at any
work-related function. You should understand that you may be held personally liable for illegal
harassment.

Retaliation against anyone who has reported illegal harassment of any kind, or who has participated in
the investigation of an allegation of illegal harassment, is forbidden.

Harassment/Drug-Free Workplace/Violence in the Workplace Training: Contractors, and your
employees and subcontractors, who are providing a service to or acting on behalf of CareFirst and
who work either on-site or off-site, must complete this training at the start of any engagement and as
required thereafter.
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Use of CareFirst’s Assets

CareFirst has a variety of tangible and intangible assets that are of great value to our success. They
include not only valuable confidential and proprietary information but also physical assets.

Confidential and Proprietary Information

You are responsible for safeguarding CareFirst confidential and proprietary information both during
and after the term of a contract or engagement. You are responsible for ensuring that such
information is used only for valid business purposes and not to provide personal gain for yourself or
others.

Physical Assets

You may only use CareFirst’s property and other physical assets to provide services or fulfill your
contractual obligations to CareFirst.

Company assets may not be used for:
e any illegal activity
e personal gain
¢ solicitation of personal business
o the sale of any services or products other than CareFirst’s
e the public advancement of individual views
e harassment of any type
e creating, viewing, receiving, sending, or downloading chain e-mails, including jokes
e sexually explicit materials
e communications that are inappropriate, inflammatory, or derogatory

Electronic Assets

Email, Internet, Intranet, telephone, voice mail system, instant messaging, fax equipment, and other
electronic means supplied by CareFirst are Company assets to be used for legitimate business purposes
or for purposes authorized by management. You must follow the policies, procedures, standards, and

T
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guidelines that relate to our Company’s electronic assets at all times and at all work sites. This includes
while tele-working from non-CareFirst sites.

You do not have an expectation of privacy when using CareFirst electronic communication systems.
CareFirst has the right to review, copy, audit, investigate, intercept, access, and disclose any use of the
computer, e-mail, instant messaging, telephone, and Internet systems, including all messages created,
received, or sent for any purpose.

The contents of electronic storage (e.g. e-mail, instant messaging) may be disclosed within the
Company, for legal matters, and to government agencies without your knowledge or permission.

Access by management is permitted without your consent and without giving prior notice.

Returning Assets: When your engagement or relationship with CareFirst ends, or upon CareFirst’s
request, you must return any and all CareFirst assets in your possession.
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CareFirst Privacy Requirements

Privacy

CareFirst has a responsibility to protect the confidentiality of the Protected Health Information (PHI)
it collects, uses, and discloses about its members, applicants, or others as required by the Health
Insurance Portability and Accountability Act of 1996 (HIPAA). This law requires any PHI to be
collected and used only as permitted under HIPAA, and maintained, stored, and processed in a secure
and appropriate manner.

You are similarly required to maintain the confidentiality, integrity, and security of the PHI you
access, use, maintain, store, process, or disclose when providing services to or on behalf of CareFirst.

The Health Information Technology Economic and Clinical Act (HITECH Act) requires notification
to an individual whose PHI was compromised through an unpermitted acquisition, access, use, or
disclosure. If you become aware of any unauthorized acquisition, access, use or disclosure of PHI that
CareFirst collects, uses, discloses or otherwise provides, you must notify the CareFirst Privacy Office
without delay, but in no event any later than ten (10) days following discovery. Notify the Privacy
Office in writing at privacy.office@carefirst.com or by phone at 800-853-9236.

Contractors that provide a service to or on behalf of CareFirst which requires the use or disclosure of
PHI are considered Business Associates and must enter into a Business Associate Agreement with
CareFirst in accordance with HIPAA.

Confidential and Proprietary Information; Personally Identifiable
Information (PII)

Confidential and proprietary information includes any information that is generally not disclosed to
individuals outside CareFirst or any information that could be useful to our competitors.

Personally Identifiable Information (PII) is information that can be used to distinguish or trace an
individual's identity. Contractors may have access to PII and other sensitive data concerning our
members, associates, providers, brokers, agents and other individuals with whom CareFirst does
business. Examples include name, social security number, credit card number, bank account number
or, when used in combination with other personally identifiable information, date and place of birth,
mother’s maiden name, etc.

You must ensure that CareFirst confidential and proprietary information, and any PII gained from
CareFirst, is used only in connection with legitimate business purposes and protected against
inappropriate access, use, or disclosure. In addition, during and after the term of a contract or
engagement, you must not disclose any confidential or proprietary information to any entity,
individual, or person, except as expressly required to provide services to or on behalf of CareFirst.

T
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Misappropriation of CareFirst confidential and proprietary information may constitute theft of
CareFirst trade secrets and/or violation of unfair competition laws.

Privacy Awareness Training: Contractors, and your employees and subcontractors, who have access

to CareFirst systems must complete the Company provided Privacy Awareness Training at the start of
any engagement and as required thereafter.
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CareFirst Security Requirements

While you and your employees and/or subcontractors, are at CareFirst sites, you must adhere to
CareFirst security requirements, practices, and procedures. Standard facility access policies and
procedures have been established to provide specific guidelines for Contractor access to CareFirst
facilities. Contractors must promptly report any activities that may compromise the security and the
confidentiality of CareFirst’s data to their CareFirst business contact or the Chief Compliance and
Ethics Officer.

With respect to information and physical security, CareFirst requires that you comply with the
policies contained in CareFirst’s IT Policy Manual located on its intranet and all applicable
procedures.

Compliance with CareFirst security requirements includes, but is not limited to the following:

Connectivity:  Non-CareFirst equipment may not be directly connected to the CareFirst
infrastructure without prior approval. Access for computers supplied by Contractors is provided via
segregated wireless connectivity.

User ID and Accounts: On an as-needed basis, CareFirst provides a login ID and password for
Contractor personnel, subject to all applicable CareFirst policies and procedures regarding usage and
password strength. ID and passwords are unique to each individual and must not be shared with
others. All accounts will be disabled promptly upon the completion of the contract or engagement.

Company Confidential Information (Including Protected Health Information (PHI) and Personally
Identifiable Information (PII): Any Company Confidential Information acquired or accessed during
the course of a contract or engagement must be used and safeguarded in accordance with the strictest
minimum necessary standards as required by regulation and Company policy.

Company Assets: The use of Company assets, including desktop, laptop, e-mail, etc. are for business
use only.

E-Mail: Appropriate Company processes must be used to protect any e-mail containing Company
Confidential Information, including e-mail encryption.

Laptops: CareFirst requires encryption of all laptops in order to render the information unusable and
unreadable in the event of an inadvertent loss or disclosure. CareFirst issued laptops, when
unattended, must be secured with the provided cable locking device. Unsecured, unattended laptops
are subject to confiscation and removal by Security. Laptops will only be returned after the
completion and approval of a Tenant Service Request (TSR).

Removable Media: The use of removable media is discouraged. In the event the use of removable
media is necessary, CareFirst requires encryption of all removable media in order to render the
information unusable and unreadable in the event of inadvertent loss or disclosure.

T
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Risk Assessment: CareFirst may ask for verification or qualification of the security process of any
Contractor in order to safeguard both CareFirst confidential information and assets and any third
party software and to better understand the potential risks associated with the contracted services.
CareFirst ID Badges: CareFirst ID Badges must be worn at all times within a CareFirst facility.

A valid, government issued photo ID is required before an ID badge will be issued.

ID Badges issued to Contractors are configured to expire on a particular date depending on the
business contract or assignment. Any extension request must be submitted in writing and approved
by the CareFirst Business Owner.

Additionally, all of the following requirements must be adhered to:

e The ID badge must be protected from theft, loss, or damage. The loss of any ID badge must
be immediately reported so that it can be deactivated and a new ID badge issued.

e The ID badge must not be loaned to anyone, including another Contractor or that
Contractor’s employees or subcontractors.

e The ID badge must be presented upon request of a uniformed member of CareFirst Security.

e The ID badge must be surrendered upon termination of the contractual obligation or upon
the termination of employment of a particular individual.

Security Awareness Training: Contractors, and your employees and subcontractors, who have access
to CareFirst systems must complete the Company provided Security Awareness Training at the start
of any engagement and on an annual basis thereafter.

Emergency Preparedness Training: Contractors, and your employees and subcontractors, who have

access to CareFirst systems, must complete the Company provided Emergency Preparedness Training
at the start of any engagement and on an annual basis thereafter.
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Intellectual Property

CareFirst’s Rights

CareFirst acts to ensure that the intellectual property produced by CareFirst will be adequately
protected for the benefit of CareFirst. This includes, but is not limited to, all written material,
inventions, discoveries, ideas, improvements, software programs, computer code, artwork, and works
of authorship.

CareFirst owns all intellectual property that you and your employees and subcontractors make,
create, develop, write, or conceive either on your own or with another person, while contracted with
us whether developed during working hours or not, and that

e isrelated in any way to actual or anticipated business, research, or development of CareFirst;

e results from new work product or revisions or enhancements to existing work product
assigned to or performed by you for us; and/or

e is conceived or made with the use of Company systems, equipment, materials, facilities,
computer programs, or confidential or proprietary business information.

You, and your employees and contractors who have access to CareFirst systems, are required to sign a
Confidentiality and Intellectual Property Statement, which is incorporated as part of the Compliance
Certification, upon engagement and annually thereafter. When you leave CareFirst, for whatever
reason, you must return any and all of CareFirst’s intellectual property and other work products that
are in your possession, including any copies.

The Company may modify the terms of this Intellectual Property section by contract but, any such
modification shall only be effective if set out in written contract provisions that specifically reference

intellectual property rights.

Third Party Intellectual Property

You may not take any actions that may impair the intellectual property rights of third parties with
whom or which CareFirst has contracted to use their software and/or intellectual property. All
copies of software products are licensed for the equipment on which the products are installed.

The CareFirst Information Technology Division (IT) is responsible for the installation and
configuration of all Company desktop software.
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Public Affairs and Communications

Communications with the Media

While we respect our Contractors right to discuss their products or services with the media,
Contractors are not authorized to speak about or on behalf of CareFirst without our prior approval.
In the event that you receive an inquiry regarding any facet of CareFirst’s business, please refer the
inquiring individual to our Public Policy and Community Affairs department. Whenever possible,
please contact our Public Policy and Community Affairs department to let us know of the inquiry.
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Conflict of Interests

CareFirst associates must act in the best interests of CareFirst. The Company has adopted a formal
conflict of interest disclosure and review process for our Board Members, officers, management, and
associates that requires the completion of a conflict of interest disclosure statement annually and as
necessary throughout the year if a situation changes. Any relationship with a contractor, financial or
otherwise, must be disclosed.

Contractors, and your employees and subcontractors, who have access to CareFirst systems, are also
required to participate in CareFirst’s conflict of interest disclosure and review process with the same
ongoing obligation to disclose conflicts that may arise during the year.

Contractors have an obligation to avoid any conflicts of interest or the appearance of a conflict of
interest as such relate to CareFirst. Some examples of potential, actual, or perceived conflicts include:

¢ a financial relationship (income, stocks, ownership, investments, loans, gifts, etc.) or a close
personal relationship exists or has existed within the past year between a Contractor
(including your officers, directors and key employees) and a CareFirst associate or Board
member;

e an opportunity arises in which a Contractor can make a decision within the scope of CareFirst
contractual duties that impacts the Contractor’s personal financial interests or relationships;

e an overlap exists between work that a Contractor performs or has performed for CareFirst
and work that the Contractor will perform on behalf of another client.

During the course of your contract or engagement with CareFirst, you must not deal directly with
any CareFirst associate who holds, or whose spouse, family member, or anyone living in the
associate’s household holds, a significant financial interest in your business.

In general, it is not possible to list every type of conflict of interest that may occur; however, when in
doubt a Contractor should timely notify your CareFirst business contact or the CareFirst Compliance
and Ethics Office with the facts of the situation so that CareFirst can manage the conflict. Conflicts
of interest cannot always be avoided or prohibited but they need to be identified, disclosed, and
effectively managed.
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Conducting CareFirst’s Business

The manner in which we deal with customers and other business partners affects our Company’s
reputation, builds long-term trust, and contributes to our Company’s success. When conducting
CareFirst’s business, you must always conform to the highest standards of ethical conduct.

Gifts, Special Courtesies, and Entertainment

When doing business with or seeking to do business with CareFirst, you may not exchange gifts of
cash or cash equivalents under any circumstance. Cash equivalents include gift certificates and gift
cards. Exchanges of non-monetary gifts, gratuities, discounts, or any other personal benefits or favors
with CareFirst associates are also prohibited.

Gifts provided as an expression of normal business courtesies or occasional holiday gifts are
acceptable (excluding gifts of cash or cash equivalents) as long as such gifts are:

e Infrequent,
e Unsolicited,

e Of nominal value and of an advertising or promotional nature (mugs, hats, or similar
inexpensive items), and

e Offered or received with no intent or prospect of influencing business decision making.
CareFirst associates may not accept any gift that is more than nominal in value, including tickets to
an event that the existing or prospective Contractor does not intend to attend. Gifts that exceed this

nominal threshold must be returned to the giver.

Business entertainment must be conducted without any appearance of a conflict of interest. Any
entertainment that is offered or accepted should be:

e Reasonable,
e Consistent with local business practices,
e A legitimate extension of business, and
e Infrequent (that is, it should not occur on a regular basis regardless of the amount).
Both the Contractor or external business representative and the CareFirst associate must be present at

the event or activity. If that is not the case, the entertainment will be considered a gift, subject to the
above prohibitions and restrictions.

T
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Conference, Seminar, Travel, Meals, Lodging and Other Expenses

Contractors, prospective Contractors, or any outside entity or individual must not pay a CareFirst
associate’s expenses to attend a conference or seminar. This includes any offers of discounted
conference fees, gifts or prizes, reimbursement for travel, meals, or lodging expenses in connection
with a conference, seminar, or any other event sponsored by an existing or prospective Contractor.

Kickbacks and Rebates

Under no circumstances is a Contractor allowed to offer or accept kickbacks or rebates for the
purpose of wrongfully obtaining, retaining, or directing CareFirst business.

Kickbacks or rebates are not limited to cash or credit but can take many forms such as gifts,
entertainment, services, special favors or benefits under a contract, or anything else that would be

attractive to the recipient. In general, if you stand to gain personally from the transaction, it is
prohibited. Such practices are not only unethical but are in many cases illegal.

Reciprocity

Contractors must not agree to buy CareFirst products or services in order to initiate or continue a
contractual relationship or engagement with CareFirst.

Procurement and Purchasing

CareFirst purchasing decisions must be based solely on quality, performance, price, and the
Contractor’s ability to meet our Company’s needs. CareFirst purchasing decisions must not be made
on the basis of personal relationships and friendships, gifts, or favors.

Vendor/Supplier Relationships with CareFirst Associates

Offers to associates from vendors or suppliers have the potential to be perceived as bribes, kickbacks,
or unfair sales practices and could violate Company policies and laws.

Accordingly, you should be aware that CareFirst associates are not allowed to participate in the
following activities:

e Receiving cash directly or indirectly from an external source without any services of
comparable value
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e Receiving products or services for free or at less than fair market value from any outside source,
including but not limited to:

e Materials and/or products to be distributed internally or externally

e Offers to provide research and data results at no cost to CareFirst

o Offers to conduct mailings on CareFirst’s behalf at no cost to CareFirst

e Offers to perform free seminars for associates or customers

e Participation in joint activities, such as health fairs or other marketing activities
e Waiver of seminar fees with the exception noted below*

o Offers to participate, without cost to CareFirst, in industry-related meetings which involve
travel, meals, or entertainment.

e Receiving anything with more than a nominal value from an external source, for which no
payment or payment of less than fair market value by CareFirst is involved.

CareFirst associates may not accept offers from a vendor or supplier to pay the associate’s travel and
lodging expenses to attend a conference sponsored by the vendor or supplier.

* If the associate is speaking at the conference, meeting, or seminar, the registration fee typically can be
waived.
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Government Contracts

There are additional and stricter requirements when CareFirst does business with federal, state, and
local government entities. Contractors working directly or indirectly on government contracts (e.g.
Medicare, Federal Employees Program) have a special obligation to know and comply with the terms
of the government contract as well as the laws, regulations, and Company policies that apply to the
activities involved.

Gifts, Gratuities, and Payments

No payments of money, gifts, services, entertainment, or anything of value may be offered or made
available to any federal, state, or local government official or employee. This includes payments to
federal or state regulators, legislators, and lobbyists.

Federal and State Anti-kickback Statutes

Federal and state anti-kickback statutes impose severe criminal, civil, and monetary penalties on
individuals who offer or accept a kickback and on any company that solicits or accepts a kickback.

A “kickback” is any money, fee, commission, credit, gift, gratuity, thing of value, or compensation of
any kind, which is provided to any government contractor or subcontractor or their employees, to
improperly obtain or reward favorable treatment in connection with a government contract or
subcontract or relating to any circumstance where federal or state health care dollars are involved.

To avoid potential violations of federal or state anti-kickback statutes, you must never request or
receive anything of value from a supplier, provider, member, or beneficiary in return for payment
under a government program, or preferred treatment by the government. Consult with the Chief
Compliance and Ethics Officer if you have a question about these standards.

False Claims and Statements Act

The Federal False Claims Act (FCA) allows the federal government to recover money stolen through
fraud by government contractors. CareFirst is a government contractor via our Medicare Part D
contract and Federal Employee Program (FEP) contract.

The FCA prohibits employers from retaliating against their employees who report fraud, waste and
abuse to the government, or who file a lawsuit on behalf of the government.

CareFirst’s non-retaliation policy protects CareFirst associates and Contractors from retaliation for
making or supporting a charge of wrongdoing or misconduct in the workplace. Contractors must also
protect their employees and subcontractors from any retaliation.

The False Statements Act prohibits anyone from making a false statement or withholding material
information relating to a government contract.

T
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Other Key Laws That Impact CareFirst Business

Although not every law is specified in this Code, you should be aware of several laws that are critical
to our business. Some of these include:

Procurement Integrity Act and Federal Acquisition Regulations

CareFirst is subject to the Act and its regulations when bidding on federal contracts

Foreign Corrupt Practices Act

You must not, directly or indirectly, offer, pay, promise or authorize bribes, kickbacks, or other
payments of money or anything of value to any government official, including any employee or agent
of a government-owned or government-controlled business, or any third party, for the purpose of: (i)
influencing any act or decision of such government official, in his official capacity; (ii) inducing such
government official to do or omit any act in violation of the lawful duty of such official; (iii) securing
improper advantage; or (iv) inducing such government official to use his influence in order to assist in
obtaining, retaining or directing CareFirst business. This includes giving money or anything of value
to any third party; where there is reason to believe it will be passed on to anyone involved in the
business decision process for the purpose of influencing the decision.

All expenses Contractors incur in connection with business with CareFirst must be recorded fully and
accurately in the Contractor’s books and records, and shall be made available, upon request, to
CareFirst, or any accounting firm we may designate, in order that CareFirst may verify compliance
with this policy.

' o The Contractor Code of Ethical
Th | n k.. Page 20 Business Conduct and Compliance



Mandatory Training and Certification

The following training requirements apply to all CareFirst associates and Contractors, including the
Contractor’'s employees and subcontractors, who have access to CareFirst systems:

e Code of Ethical Business Conduct and Compliance Training
e Anti-Fraud and Abuse Training

e Privacy Awareness Training

e Security Awareness Training

¢ Internal Controls Compliance Training

e Emergency Preparedness Training

Sexual Harassment and Drug-Free Workplace

In addition to these trainings, Contractor’s employees and subcontractors, with access to CareFirst
systems are required to complete and sign:

e Conflict of Interest Disclosure Statement
e Compliance Certification/Intellectual Property Statement
Failure to complete these trainings puts CareFirst at risk for fines or other penalties and will result in a

review of your business relationship or engagement with CareFirst, up to and including termination of
that relationship or engagement.
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Notice of Nondiscrimination and Availability of Language Assistance Services

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc. and all of their corporate affiliates (CareFirst)
comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability or sex. CareFirst does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

CareFirst:
¢ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis of
race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights
Coordinator.

Civil Rights Coordinator, Corporate Office of Civil Rights

Telephone Number  410-528-7820

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224
Fax Number 410-505-2011
Email Address civilrightscoordinator@carefirst.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 855-258-6518 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

A77¢5 (Amharic) 9100.9:- 2V T30+ AA 0vL7 147 avl% LHA: @O Y1-1807F 04+ ALXTLFO- 000 16T
AF% AATLTN ATHUT @47 PG+ ALH S FAN: &7 028 2997 T+ AG PATP9° D& P NETEP WM P99 T+ ooV AAP =
A0A NP hevd@Ep e P (NFECA AL OLTMPAD: PAADN RTC aPLDA S FAN: AQA NAPT £919° @L (dh |TC

855-258-6518 Lo-A®- 07 A9 5R'r AONLTICE &40 119157 ap P AANP:: W18 ONLA aPA0 LATP: PTLLATFT £
Pam-¢: NH.LPI® NHCATL IC £I1G5 (s

Edé Yoruba (Yoruba) Itétiléko: Akiyeési yii ni iwifun nipa is¢ adojtofo re. O le ni awon déeti patd o si le ni lti
gbé igbése ni awon 0jo gbédéke kan. O ni ¢tg lati gba iwifan yii ati iranlowd ni édeé re 16féé. Awon omo-egbé
gbddo pe nomba foonu t6 wa 1éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si dir6 nipas¢ ijiroro
titi a 6 fi so fun o lati te 0. Nigbati asoju kan ba dahun, so éde ti o fé a 6 si so ¢ po mo ogbufo kan.

Tiéng Viét (Vietnamese) Chu y: Thdng béo nay chira thong tin vé pham vi bao hiém cua quy vi. Théng bao co thé
chira nhitng ngay quan trong va quy vi cin hanh dong trede mot s6 thai han nhat dinh. Quy vi c6 quyén nhan
duoc thdng tin nay va hd trg bang ngdn ngit caua quy vi hoan toan mién phi. Cac thanh vién nén goi s6 dién thoai
& mat sau caa thé nhan dang. T4t ca nhitng nguoi khac cd thé goi s6 855-258-6518 va chd hét cude ddi thoai cho
dén khi dugc nhac nhan phim 0. Khi mot tong dai vién tra 10i, hdy néu rd ngdn ngir quy vi can va quy vi sé dugc
két ndi véi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espafiol (Spanish) Atencion: Este aviso contiene informacion sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacién y asistencia en su idioma sin ningn costo. Los asegurados deben llamar al
naumero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden Ilamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pyccruii (Russian) Baumanue! Hacrosiiee yBeJoMIIeHUE COJIEPKUT HHOOPMAIIHIO O BallleM CTPaXOBOM
oOecriedeHun. B HeM MOTYT yKa3bIBaThCsl BaXKHBIE JaThl, H OT BAC MOXKET MOTPEOOBATHCS BHIITOIHUTH HEKOTOPEIE
JeWCTBUS IO OIIPENIeNICHHOro CpoKa. Bel nmeere npaBo OecryiaTHO MOTYYHTh HACTOSIINE CBEJCHUS U
COIYTCTBYIOIIYIO TIOMOIIb HA YI0OHOM BaM sI3bIKe. Y YaCTHUKAM CIIeyeT oOpamarscs o Homepy Tenedona,
YKa3aHHOMY Ha THUIBHOW CTOpOHE MIeHTH(OUKAIIMOHHOM KapThl. Bee nmpoure aboHEHTHI MOTYT 3BOHUTH 110
HoMepy 855-258-6518 u oxuaTh, MOKa B rOJIOCOBOM MEHIO He OyJeT mpeuioxkeHo Haxats uupy «0». [lpu
OTBETE areHTa YKaKUTE )KeIaeMbIi S3bIK OOLICHUS, U BaC CBSKYT C MIEPEBOTUUKOM.



fe=gt (Hindi) €211 &: 38 Gl 7 3TTh! SiAT Thartol & aR # STy & 1S § | 81 Wehell & Toh SHH AT
TAfIaT T 3eor@ &1 3R 39 forw fFaT A TaT-HTAT & HIaR e FAT ST 81| TR Tg SATARRT
AR G TERIAT 39T HT9T H fo¥:3[eeh TTel T ITAFR | Tl & 379 TgaT=l I o G fqw 10 et
ST 9T hiel heAT AT | 37T T3 9T 855-258-6518 UX ahiel oY Tehd & 3R S deh 0 &aTeY & [T o gl
ST, A doh HATG T TATETT Y | ST IS Toi 3cak & df 38 3T ST §dT¢ 31R 3! SATEITHR & halde
o fe=m swam|

Bdsio-wugu (Bassa) To Puii Cao! B nia ke ba nyo bé ké m gbo kpa b6 ni flia-fiia-tiin nyee jé dyi. B5 nia ke
bédé wé jéé bé bé th ké de wa m3 th ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé th ké b nia ke ke gbo-
kpa-kpa m miee dyé dé ni bidi-wudu mi b¢ m ké se widi do pée. Kpood nys bé me da fliin-ndba nia dé waa
[.D. kdad dein nye. Nyo t3) séin me da ndba nia ke: 855-258-6518, ké m me fo tee b€ wa kée m gbo c& bé m ké
n>ba mda 0 kee dyi padain hwe. J jii ké nys do dyi t g3 jiiin, po wudu m m3 poe dyie, ké nys do mu 66 niin
b€ o ké ni wudud mu za.

Fra7 (Bengali) T FFA: A2 (AIH0T AT [ FOIES T O%F TQ@@ | 97 JE ST SN AF© MF

A fIE ST FE& AP TG e 2@ TMF| fKa7 480 9o SR 92 0% MeIF AR J2Te! T8IF
SIS AN A= | @A O AT TAF PFRE ATFT TIEF FeT FA® ST | AT 855-258-6518 TG
71 B 0 B0 1 I TS SACHHT FA© A | FHT (FIEA] A6 SOF (N O S=TATH (NS ST 1 Tl
AFR AT (ST NET TG F 2J|
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Igbo (Igbo) Nrubama: Qkwa a nwere ozi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. I nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azu nke kaadi njirimara ha. Ndi ¢zo niile nwere
ike ikpo 855-258-6518 wee chere ububo ahu ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu i choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthalt Informationen tber Ihren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie mussen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in lhrer Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewiinschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Francais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances.
Vous avez le droit d'obtenir gratuitement ces informations et de I'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a I'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, aprés avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpreéte.

gFzof(Korean) F=9]: o] & #| A<l
FA 5 FHdllof sk 54 7] gte] 3
A 7F AFH T 3 o]l A9
855-258-6518 ¥ ©. & #1315 o% 0
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