
Navigating Drug Shortages
Taking your medications as prescribed is crucial to your overall health. That’s why making sure 
you have the medications you need when you need them is a priority. Drug shortages may 
occur in the United States due to several factors, which may affect or delay the availability of 
medications. We at CareFirst BlueCross BlueShield (CareFirst) are navigating this challenging 
road with you. We’re offering these tools and resources to help.

What You Can Do
1. DO check with other participating retail 

pharmacies in your area. Here’s how:

 ■ Log into My Account. Click on “Coverage” 
and then “Drug & Pharmacy Resources.” In 
the Drug & Pharmacy Tools section, select 
“Find a Pharmacy.” 

 ■ Use the tool to find a CareFirst 
participating pharmacy or a new one. 
Select “Retail Pharmacy” to search for 
options near your preferred ZIP code.

 ■ Make sure the pharmacy is in-network. 
Check the drop-down menu under “Network.” 
Then, ask your provider to send your 
prescription directly to your retail pharmacy 
of choice or take the script there yourself.

2. DO ask your pharmacy to do an inventory 
search of other pharmacies within the chain 
(CVS, Walgreens, etc.) to find a pharmacy with 
stock. CareFirst Pharmacy Services can also 
help by contacting two pharmacies to see if 
the medication is available. To learn more, 
call the Pharmacy number on the back of 
your CareFirst member ID card.

Note: Depending on the medication,  
pharmacies may not be able to provide supply 
information over the phone, so visiting in person 
may be required.

3. DO request refills in advance to allow the 
pharmacy time to order inventory.

4. DO ask if mail order is an option for your 
prescription and request to switch if available. 

CVS Caremark mail order may be able to 
provide a 90-day supply of a medication via 
mail order (vs. retail 30-day supply), saving 
you time and worry in not having to search 
for the medication every 30 days.

 ■ Log into My Account and click “Coverage” 
then “Drug & Pharmacy Resources.”

 ■ Scroll down to “Mail Order,” and click 
“Request a New Mail Order Prescription.”

 ■ Enter your prescription details, and we will 
contact your doctor to request up to a 90-
day supply of your medication.

Note: Mail order requires a new prescription, 
which can take up to 10 days to obtain. A mail 
script is for a 90-day supply.

5. DO advocate for yourself. Be an active 
partner in your health care.

 ■ Make a list of your current prescriptions 
and dosages. Log into My Account and 
click “Coverage” then “Drug & Pharmacy 
Resources.”

 ■ Scroll down to “Drug Resources” and click 
on “My Drug Home” to view your current 
prescriptions and recent orders.

 ■ If you are unable to find your prescription 
medication at a local pharmacy, call your 
doctor or pharmacist and explain the 
challenges you are having. Review your 
medications together and discuss your 
options, including possible alternatives to 
the medication you have been prescribed.



What Not to Do
DO NOT stop taking your medication or adjust 
the dosage without consulting with your doctor or 
provider. Doing so may have a negative impact on 
your treatment. 

About Drug Shortages
Drug shortages have been in the news quite a 
bit lately. Shortages can happen for a variety of 
reasons, including one or more of the following:

	■ Increased consumer demand

	■ Limited manufacturers for a specific 
medication

	■ Labor shortages

	■ Shortages of raw ingredients needed to 
produce the medication

	■ Quality issues

	■ Regulatory delays

	■ Supplier delays

“Off-label” use, i.e., prescribing a drug for particular 
use outside U.S. Food and Drug Administration 
(FDA) guidelines, can also be a factor. Shortages 
may also result in higher costs for alternatives as 
demand increases for those medications. 

Shortages can occur for a limited time or for 
several months. As such, it is difficult to gauge how 
long it may be until a medication is once again 
more conveniently available. 

FDA Resource 
The FDA tracks drug shortages at the national 
level. You may visit the FDA Drug Shortages 
website to see if your medication is on the list. 
Enter the first three letters of the “Generic Name 
or Active Ingredient” into the search box and 
click “Submit.” The FDA database is updated daily 
and includes information about current drugs in 
shortage, resolved shortages, discontinuations of 
specific drug products, corresponding therapeutic 
categories, resource information, and relevant links.

Our Commitment to You
CareFirst is committed to providing access to 
consistent, safe, high-quality health care to the 
patients and communities we serve. We work 
together with CVS, our Pharmacy Benefits 
Manager (PBM), and are in communication with 
the FDA to monitor shortages. We receive current 
drug shortage reports regularly, and collaborate 
with clients, members, and providers on 
mitigation strategies. 

Need assistance? Call the 
Pharmacy number on the back of 
your CareFirst member ID card. 
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https://www.accessdata.fda.gov/scripts/drugshortages/default.cfm


Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

 ■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
 ■ Qualified sign language interpreters
 ■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

 ■ Provides free language services to people whose primary language is not English, such as:
 ■ Qualified interpreters
 ■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 8894  
  Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820 
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and 
Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business 
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the 
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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