
Specialty Pharmacy Coordination Program
Personalized support, and services for managing  
complex health conditions 

As costly as specialty drugs can be, the outcomes 
can dramatically improve the quality of your 
life. Yet, the effectiveness of your medications 
depends mostly on whether you are taking them as 
prescribed.  

The Specialty Pharmacy Coordination Program 
provides specialty drug management by 
coordinating your care as part of a comprehensive 
plan monitored closely by qualified professionals. 
Selecting the right pharmacy within a network is an 
important way to avoid breakdowns and improve 
consistency of your care. CVS Specialty Pharmacy 
can ship specialty drugs to your home or to a retail 
CVS Pharmacy for you to pick up.

To help you achieve the best possible health 
outcomes, the following services are available:

	■ One-on-one support from a registered nurse 
specializing in your specific condition 

	■ Comprehensive assessment when you start 
the program

	■ Dedicated clinical team who coordinates care 
with your doctor 

	■ Drug interaction review 

	■ Drug and condition-specific education and 
counseling on medication adherence, side 
effects and safety 

	■ Refill reminders 

	■ 24-hour pharmacist assistance

The program addresses the unique clinical needs for the following conditions: 
Crohn’s Disease, Cystic Fibrosis, Hemophilia, Hereditary Angioedema, Multiple Sclerosis, 
Oncology, Rheumatoid Arthritis, Ulcerative Colitis and select IVIG conditions.
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